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MULTI MITRA GUNA

Multi Mitra Guna (MMG) is a versatile company specializing in IT System integration, OT
system integration, electro-mechanical engineering, and infrastructure engineering. Our
commitment to excellence drives us to deliver high-quality solutions by combining industry
expertise with cutting-edge technology tailored to meet client needs.

MMG provides expert services in electro-mechanical engineering, construction, fabrication
and infrastructure development. Whether it’s power systems and industrial automation, our
experienced team ensures each project is completed efficiently and to the highest standards.

We specialize in IT (Information Technology) and OT (Operational Technology) integration,
bridging the gap between enterprise networks and industrial control systems. Our expertise
includes:

* Hybrid Infrastructure & Data Center, Enterprise Networking & Connectivity, Cybersecurity
& Digital Resilience, Smart Workplace & End User Technology, Smart Building &
Surveillance Systems

e SCADA & loT Solutions - Real-time monitoring and automation for industrial processes.

We offer end-to-end facilities maintenance services to keep buildings and infrastructure in
optimal condition. From preventive maintenance to repair and equipment replacement, we
ensure smooth operations and long-term asset longevity.

At MMG, our commitment to quality and innovation sets us apart. Whether for construction,
IT/OT system integration, or facilities management, we deliver exceptional service and
reliability in every project

Contact us today to discuss how we can address your needs with excellence and efficiencuy.
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Service Excellence

i* CERTIFIED AND EXPERIENCED ENGINEERS DELIVERING
A RELIABLE IT, OT, AND INFRASTRUCTURE SOLUTIONS.

4

D COMMITTED TO QUALITY, PROFESSIONALISM, OPERATIONAL
' SAFETY, AND SUSTAINABLE BUSINESS PRACTICES.

A\

VF COMPREHENSIVE PROJECT EXECUTION FROM DESIGN,
IMPLEMENTATION, INTEGRATION, TO MANAGED SUPPORT SERVICES.

CERTIFIED WITH ISO 9001, ISO 14001, AND ISO 45001 TO ENSURE
I5A QUALITY, SAFETY, AND OPERATIONAL EXCELLENCE.

ISO 9001 ISO 14001 ISO 45001

Business Value

' =y
Free Consultation Integrated IT & OT Expertise
Discuss your business challenges with We delivers reliable IT / OT solutions and electro-
our experts and discover tailored mechanical solution that enhance efficiency,

technology solutions reliability, and long-term business success.
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Our specialized team is structured into four main business units, each focused
on delivering excellence in its respective domain.

IT SYSTEM OT SYSTEM ELECTRO-MECHANICAL INFRASTRUCTURE &
INTEGRATOR INTEGRATOR ENGINEERING CIVIL ENGINEERING

We continuously enhance our expertise through ongoing learning and industry
certifications, ensuring we stay at the forefront of innovation and excellence.

CISCO
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OUR TEAM CONSIST OF HIGHLY CERTIFIED
AND EXPERIENCED PROFESSIONALS,
DEDICATED TO DELIVERING INNOVATIVE AND
PARTNERSHIP-DRIVEN SOLUTIONS
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We specialize in delivering integrated IT solutions that unify infrastructure, networking,
cybersecurity, collaboration, and operational systems into secure, scalable, and efficient
digital ecosystems — enabling organizations to accelerate transformation and improve
business operations.

g 8 e —
Solution Architect

We provide tailored IT solutions, offering a full range of
hardware, software, and professional services. Our expertise
covers project management, installation, testing, and training,
ensuring seamless integration and optimal performance.

Custom In-House Software
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We develop custom in-house software designed to meet
your unique business requirements with scalability;
security, and efficiency in mind.




MULTI MITRA GUNA

| Hybrid Infrastructure & Data Center

+ Building resilient digital foundations through
scalable compute, storage, virtualization, cloud, and
disaster recovery solutions that ensure business
continuity and operational efficiency.

Enterprise Networking & Connectivity

Delivering secure, high-performance network
infrastructures that connect people, systems,
branches, and critical operations with seamless
reliability.

Protecting organizations with proactive security
solutions that safeguard data, systems, and
operations against evolving cyber threats.

Smart Workplace & End User Technology

Empowering modern workplaces with intelligent
end-user solutions that enhance collaboration,
productivity, and seamless digital experiences.

‘Smart Building, loT & Surveillance Systems

Integrating intelligent building systems, lIoT
platforms, and operational technologies to create
M safer, smarter, and more efficient environments.
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mmmmm Hybrid Infrastructure & Data Center

We provide end-to-end hybrid infrastructure solutions designed to help organizations build
resilient, scalable, and future-ready digital foundations. Our services cover data center
infrastructure, server and storage deployment, hyperconverged systems, virtualization platforms,
backup and disaster recovery, as well as private and hybrid cloud integration. By combining
performance, security, and operational efficiency, we enable businesses to modernize their
infrastructure while ensuring high availability, business continuity, and seamless digital
transformation.

Core Infrastructure Solutions ' Cloud & Virtualization Solutions

Rack Servers e VMware Virtualization

Blade Servers & ) Hyper-V and Alternative Virtualization
SAN / NAS Storage v ) Private Cloud

Hyperconverged Infrastructure /M Hybrid Cloud Integration

Backup Appliances o Cloud Backup

Data Center Racks ~IWN Disaster Recovery Replication

UPS Systems L

Cooling Systems 3

Network Cabinets nill Professional Services

Disaster Recovery Infrastructure ,
Infrastructure Assessment & Planning

Installation & Deployment
Preventive Maintenance
Migration Services
Infrastructure Health Check
Managed Support Services

Hewiettpaciars  [WEYXW]  vmware aWS

Enterprise

O rurestorace B® Microsoft APC Synology

by Schneider Elcceric

“Empowering organizations with resilient infrastructure solutions that drive operational excellence
and long-term digital growth.”
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mmmmm Enterprise Networking & Connectivity

We deliver secure, scalable, and high-performance networking solutions that enable seamless
connectivity across corporate offices, industrial environments, remote branches, and mission-
critical operations. Our expertise covers enterprise network infrastructure, wireless connectivity,
internet backbone, fiber optic deployment, and network security integration. By combining reliable
hardware platforms with professional implementation services, we help organizations build agile

and resilient network ecosystems that support operational growth and digital transformation.

Core Networking Solutions

Enterprise Switches

Core Routers

Firewall Appliances

Wireless Access Points
Point-to-Point Wireless Systems
Fiber Optic Infrastructure
Network Cabinets / Racks
Structured Cabling

Load Balancers

Internet Redundancy Solutions

— Y
Hewlett Packard
Enterprise CISCO
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Scope of Services

Enterprise LAN/WAN Infrastructure

Wireless Network Solutions
Fiber Optic Infrastructure
SD-WAN Solutions

Network Security Integration
Branch Connectivity

Network Monitoring Solutions

Professional Services

Network Assessment & Planning
Installation & Deployment
Preventive Maintenance
Managed Support Services
Enterprise Wi-Fi Deployment
Fiber Optic Installation

UBIQUITI

N ETWOREKS

eme §"é

networks HUAWEI

COMMSCOPE NEN'EL

SYSTIMAX®

“Our networking portfolio includes enterprise-grade hardware solutions designed to ensure
performance, availability, and secure connectivity.”
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mmmmm Cybersecurity & Digital Resilience

We help organizations strengthen their security posture by delivering comprehensive cybersecurity
solutions that protect critical infrastructure, digital assets, and business operations from evolving
cyber threats. Our expertise covers network security, endpoint protection, identity management,
security monitoring, backup resilience, and incident response capabilities. By integrating advanced
security technologies with proactive services, we enable organizations to maintain operational
continuity, regulatory compliance, and long-term cyber resilience.

Core Cybersecurity Solutions

Next Generation Firewalls
Endpoint Security Platforms
VPN Solutions

Multi-Factor Authentication
Secure Web Gateways
Email Security Gateways
SIEM Platforms

Backup Security Systems
Access Control Security
Data Protection Solutions

» paloalto

ST
CISCO

Scope of Services

Network Security Solutions
Endpoint Protection

Firewall & Perimeter Security
Identity & Access Management
Security Monitoring Solutions
Email Security

Backup Security Integration

Professional Services

N . .
< SentinelOne

Device Installation & Deployment
Preventive Maintenance
Vulnerability Assessment
Security Troubleshooting

SIEM Managed Service

RTINET

ivanti SOPHOS

“We deliver end-to-end cybersecurity services from assessment and deployment to continuous
monitoring and long-term protection strategies.”
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mmmm Smart Workplace & End User Technology

We empower modern organizations with intelligent workplace technology solutions that enhance
productivity, collaboration, and operational efficiency. Our services cover end-user computing
devices, collaboration platforms, communication systems, workspace technology, and managed
support services designed to create seamless digital experiences for employees and customers. By
integrating reliable hardware, software, and support services, we help businesses build agile,
connected, and future-ready work environments.

Core End Device Solutions : Scope of Services

Business Laptops & Desktops End User Computing Solutions
Workstations Enterprise Printing Solutions
Printers & Scanners Collaboration Technology
Meeting Room Systems Unified Communication Systems
Interactive Displays Video Conferencing Solutions
Video Conferencing Equipment T Workspace IT Infrastructure
IP Phones Sustem 3 : ’ Device Lifecycle Management
Collaboration Platform : '
Digital Signage Solutions : .
Endpoint Management Systems Professional Services

Device and OS Deployment Services

Office Relocation IT Support

IT Asset Refresh Programs

User Support Services

Helpdesk Support

Device Troubleshooting

) DZLL logitech ATEN
B Microsoft EPSON ' I, @LG

SENNHEISER

"We provide end-to-end workplace technology services from procurement and deployment to
lifecycle management and ongoing technical support.”
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mmmm Smart Building, 10T & Surveillance Systems

We deliver integrated smart building and security solutions that enhance safety, operational
visibility, and facility efficiency across commercial, industrial, and critical environments. Our
expertise covers intelligent surveillance systems, access control, fire safety systems, loT-based
monitoring, and centralized security management platforms. By combining advanced technologies
with reliable infrastructure and professional implementation services, we help organizations create
safer, smarter, and more connected facilities.

Core Smart Building & Security Scope of Services

IP CCTV Systems

Video Management Systems (VMS)
Access Door Controllers

Biometric Access Systems

Fire Alarm Control Panels

Fire Detection Sensors

Public Address & Emergency Systems
ANPR Cameras

Smart Parking Systems

CCTV & Video Surveillance Systems
Access Control Solutions

Fire Alarm & Fire Suppression Systems
Building Security Systems

ANPR & Smart Parking Solutions

loT Monitoring Systems

Command Center Integration

Visitor Management Systems
Environmental Monitoring

Centralized Monitoring Platforms

Professional Services

Device Installation & Deployment
Preventive Maintenance

CCTV Site Survey

Control Room Setup

Device Troubleshooting

AXISa HIKVISION ZKT:=za Schneider

@ BOSCH [III1) Honeywell fa HOCHIKI

"Our integrated security and building solutions are designed to improve safety, monitoring
capabilities, operational control, and facility efficiency."

LL
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OT SYSTEM
INTEGRATOR

Operational Technology (OT) focuses on controlling
and monitoring physical processes in industries
through process control systems, sensors, and
machine-integrated hardware. Meanwhile, We Provide OT Solutions:
Information Technology (IT) manages data, * Industrial Control System (ICS)
communication, and business applications that * PLC and Sensors
support decision-making and automation. * Smart Robotics

* Surveillance Cameras
By integrating IT with OT, we enable real-time data * Environment Monitoring
exchange, predictive analytics, and enhanced * SCADA System

automation. Our custom software solutions bridge * Manufacturing Execution System (MES)
these systems, ensuring: * Building Management System (BMS)

* Alarm and Facility Management
* Production Plant Information Systems

Our OT Solution Capabilities

¢ Seamless IT & OT Convergence - Secure and
efficient communication between enterprise
* Process Automation & Optimization - Intelligent industries such as manufacturing, energy,

workflows to improve productivity and reduce transportation, and other sectors to
downtime. control operations and monitor

* Advanced Monitoring & Analytics - Real-time performance effectively.

insights for predictive maintenance and
operational efficiency.

e Scalable & Secure Infrastructure - Robust
software tailored to industry-specific needs.

With our expertise in custom software development
and system integration, we empower industries with
smart, connected, and efficient operations.

<
=

IT

Information

ﬁ Technology
]




OT SYSTEM

MULTI MITRA GUNA INTEGRATOR

OUR SERVICES

Panel Building

High-performance panels, delivered on
time and on budget.

Automation System Integration

high-performance automation solutions
make connecting your machines, data
and people simple

Smart Robotics

Intelligent robotics engineered for the
next generation of industry.

Building Management System

Total control of your facility, integrated into a
single touchpoint. Connecting lighting, HVAC,
and security into one intelligent ecosystem

Instrumentation and SCADA

Stabilizing your plant, safeguarding your bottom
line and create ultimate precision in
measurement, the absolute control in automation
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OT SYSTEM

INTEGRATOR

OUR SERVICES

mmmmm Panel Building

Scope of Services

We specialize in designing and manufacturing high-quality control panels tailored to meet diverse
industrial needs. Our custom-built panels ensure seamless integration, safety, and optimal performance
across various applications.

Our Expertise Includes:

Control Panels - Engineered for precise automation and process control.

Power Distribution Panels - Efficient power management for industrial systems.

PLC & HMI Panels - Smart automation with intuitive control interfaces.

Motor Control Centers (MCC) - Reliable motor operation and protection.

Custom Panel Fabrication - Tailored solutions to match industry-specific requirements.
Wiring & Integration - High-quality assembly for seamless connectivity.

Testing & Quality Assurance - Rigorous testing for durability and compliance.

With our expertise in panel design, engineering, and manufacturing, we provide robust, scalable, and
efficient solutions for industries such as manufacturing, energy, transportation, and building automation.

SIEMENS A RR Schneider ﬁﬂ_

MW gElectric

“From Concept to CommissioningSub-headline: A systematic approach to
delivering high-performance industrial solutions”
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MULTI MITRA GUNA INTEGRATOR

OUR SERVICES

mmmm Automation System Integration

We acts as the bridge between process technology, hardware vendors, and your operational team.
Their scope of service explicitly outlines their engineering liabilities, technical boundaries, and project
management duties.

Scope of Services
Engineering & Design: Utilizing advanced CAD software to create precise electrical schematics and
3D layouts tailored to client specifications.
Component Sourcing: Partnering with global industry leaders (e.g., Schneider, ABB, Siemens) to
ensure reliability and long-term part availability.
Precision Assembly: Expert technicians perform meticulous mounting and wiring, ensuring neat cable
management for easy maintenance.
Factory Acceptance Test (FAT): Rigorous pre-delivery testing, including point-to-point checks and
functional simulations under load.

INTEGRASI SISTEM OTOMASI
& INSTRUMENTASI INDUSTRI

SIEMENS Sciieider Jh s ZSMC

“From Concept to CommissioningSub-headline: A systematic approach to
delivering high-performance industrial solutions”




OT SYSTEM

INTEGRATOR

MULTI MITRA GUNA

OUR SERVICES

mmmm Smart Robotics

Service & Collaborative Industrial Robots

Relieve employees from repetitive, high-
precision, or hazardous tasks by introducing
industrial robots, AMRs, and cobots.
Transport heavy inventory in warehouses
with AMRs
Handle adhesive application or welding
with cobots
Reduce workplace strain by automating
heavy lifting and repetitive tasks

Industrial 10T & Connectivity

Create a smart factory ecosystem where machines, devices,
and sensors are connected for real-time insights and
centralized monitoring.

e Track forklift health and location with loT sensors

* Connect all machines to a single monitoring dashboard

* Monitor cycle times and pinpoint bottlenecks instantly

¢ ELIKA % YASKAWA
g%NBDC?%?g HIKROBOT | MOTOMAN ROBOTICS

“From Concept to CommissioningSub-headline: A systematic approach to
delivering high-performance industrial solutions”
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MULTI MITRA GUNA INTEGRATOR

OUR SERVICES

mmmm Building Management System

|3 HVAC Monitoring &
l Controls
Fire Alarm
System

Security and
CCTV System \ . & Utility
Controls

Energy Pigin £
Management g 3 g y STP and
System WTP Controls

Building
Management
System

Building Management Sytem

provide systems that monitor and control a
building's operations. These systems can
improve efficiency, reduce costs, and ensure

compliance with regulations

Azt Integrated Building Management System
BMS

Nitwork Altached
Storage

BACnet/IP, Modbus TCP.eic

- {Ethernet)
Supervsory
Controler* 1
Goneral I

Sanyeli Thirg-Party Sysl
Bms.
Advanced Controler Mwwodﬂmm Madbu [Bocurity, Fire Al
for chiler yna*? : nm abu BACnet MS/TP Bhideii o
1 Contral
I D,,.,,. i =
I
I
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Chiller and haating
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FCU Compect Ramote
Controler /0 Mackio
"1 Aumiatis for acciion snd mecurdercy of Supendscry Controler soooing 1o systesm scais o bullding uss.
*2 Amo it 10 chooss Adancen Cortrolien for HVAC purrp it

“From Concept to CommissioningSub-headline: A systematic approach to
delivering high-performance industrial solutions”

17




OT SYSTEM

MULTI MITRA GUNA INTEGRATOR

OUR SERVICES

mmmm Instrumentation and SCADA
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MMG is a premier automation and SCADA Our SCADA and automation architectures are
(Supervisory Control and Data Acquisition) systems  engineered to scale across various critical

integrator. We specialize in helping manufacturing, infrastructure and process sectors:

process, utility, and infrastructure industries * Water & Wastewater Treatment (WTP / WWTP):
optimize their operations through precise control, Automated filtration sequences, chemical dosing
seamless digital integration, and real-time data loops, submersible pump control, equalization tank
visibility. monitoring, and remote lift station telemetries.
With a dedicated team of multi-disciplinary * Process & Batch Manufacturing: Production line
engineers proficient in both Operational Technology synchronization, raw material batching (ISA-88),
(OT) and Information Technology (IT), we bridge critical interlock monitoring, and asset uptime

the gap between plant floor machinery and optimization.

enterprise-level decision-making systems. We s Energy & Building Management Systems (EMS):
transform raw industrial data into actionable Industrial HVAC control, plant utilities tracking, and
operational intelligence sub-station power monitoring.

¢ Multi-Brand Expertise: We maintain an agile,
vendor-neutral engineering team capable of
programming and modifying a wide array of
legacy and modern hardware/software
ecosystems.

s Safety & Security First: From hardwired safety
interlocks to cyber-hardened network switches, we
protect your plant personnel, machinery, and
intellectual property.

« Continuous Support Ecosystem: We offer
dedicated hyper-care support immediately post- 18
turnover, backed by customizable annual Service
Level Agreements (SLAs) for 24/7 peace of mind.
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ELECTRO-MECHANICAL
ENGINEERING

In mechanical design, equipment analysis, and system optimization, we ensure
efficiency, precision, and compliance in engineering projects, spanning various
industries with comprehensive solutions.

ZCN
A

v
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Mechanical Engineering Design

Fromm CAD modeling to FEA, we ensure accurate designs
for production, incorporating 3D rendering and motion
animation.

\N¢~

Equipment Design and Analysis

Compliant designs and optimized performance through
meticulous calculations and adherence to industry standards.

System Design and Plant Layout

Efficient designs for hydraulic systems, water treatment
plants,.and production layouts ensure operational
excellence and efficiency.




ELECTRO-MECHANICAL

MULTI MITRA GUNA ENGINEERING

CAPABILITIES

Smart Automation & Digital Integration

Intelligent Control & ConnectivitySub-headline: Bridging the g¢ap between hardware and
smart industrial operations.
e PLC Programming: Custom logic development for seamless machine automation and
process synchronization.
e Intuitive HMI Design: User-centric touch-panel interfaces that provide real-time
visualization and simplified operator control.
e Data &I0T Integration: Enabling remote monitoring, data logging, and integration with
SCADA or ERP systems for Industry 4.0 readiness.
e Fault Diagnostics: Implementing advanced error-reporting systems to minimize
downtime and accelerate troubleshooting.
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ENGINEERING

MULTI MITRA GUNA

OUR EXPERIENCES

|
Production Line Design

End Pipe Coating Process Line Coupling Painting Line

specialized system designed for coating the specialized system used to apply paint
ends of pipes, enhancing their durability and uniformly to couplings, enhancing their
performance in various industrial appearance and protecting against
applications. corrosion

Customized Equipment & Machine Design

Pipe Conveyor System Assy Industrial Platform Design

Pipe Conveyor System Assy: Integrating pipes Platform Design in mechanical

for efficient material transport in mechanical engineering entails creating structures for
engineering applications. support or access in industrial

environments.
We are following AISC Standard Code,
Government Regulation, Etc.
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OUR TRUSTED PARTNERS

EEEE /e work with leading companies to ensure quality, innovation and efficiency in every service we
provide. These partnerships are an essential part of our business strategy and success.

CARBONE ¢ PT CARBONEX SOLUSI INDONESIA

' SOLUSI Partner in infrastructure development projects, civil and mechanical
construction and design engineering which ensures safe testing

‘ INDONESIA environments for mechanical engineering applications.

PT AVENIX VENTURA INDONESIA

’ \vel . I x beyond the role of conventional suppliers. As a reliable partner behind

strategic projects, we deliver operational excellence: fast execution,
quality assurance and absolute transparency.

:lq PT SENTRA GAPURA INOVASI
ha Automation solution provider for our Operational Technology (OT)
systems, both on an industrial manufacturing scale and didactic in

educational sector
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Your trusted and reliable partner
in the world of construction!

Q Address R _ CallUs 5% Email Us
Workshop : Hotline : +62 778 8550 8807 cfo@pt-mmg.co.id
Kompleks Mega Legenda 2, G3 Lot 1-7 project@pt-mmg.co.id
Kec. Batam Kota, Kota Batam, Mobile Phone : +62 823 333 23878 admin@pt-mmg.co.id
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